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TWET,

AEEHZEEH O TR T, S B W CHEl o a7 L R EE  (COVID-19) DI A FERA % Mtk i1 {5 7 % 18\ ) ¢ R
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BN 4 k

WEREEORR GHfi : E7737)
. Sl i 2020
(FEJE) 2015 2016 2017 2018 2019 SR (%) e
5t INAE 195, 291 199, 096 224, 942 234, 026 241, 555 3.2 235, 000
R 80, 180 32, 479 38, 691 45, 098 33, 535 -25.6 35, 000
Ep iR aEA 53, 373 21, 724 35, 261 31,943 21, 714 -32.0 23, 000
B4 (H78) 25 26 26 26 27 — 28
B4k (%) 19.4 49.1 30.0 33.0 45. 6 12. 6pt 48.0
= 7 E ¥R 43, 067 39, 687 45, 378 48, 230 50, 023 3.7 52, 000
o7 YRS 29, 163 29, 125 33, 458 36, 092 35, 894 -0.5 38, 700
MERUBUREHEEHRS (A7 - &)
@) | 2016/3  2017/3  2018/3  2019/3  2020/3 A
B (%)
WRE 355, 399 358, 906 388, 463 391, 186 408, 768 4.5
2 260, 009 255, 929 287, 557 292, 572 302, 560 3.4
HF A 22,438 16, 929 7, 598 4,063 4, 965 22.2
* ) — ZEERRL,
B ERMBEREOHR
(HiZR) | 2016/3 2017/3 2018/3 2019/3 2020/3 AT
BEIRR (%)
LBRY 72 0 HEAH S IFIZEEPS () 128. 99 52. 96 86. 73 78. 67 59. 16 -24.8
B 72 0 AL 0 R R 58PS (F) 627. 78 628. 09 702. 54 728.97 758. 50 4.1
Fy Rz AT 4 LA (fB) 0.1 0.1 0.0 0.0 0.0 0. Opt
BRI AR FEPER (%) 13.1 30. 4 19.8 21.0 31.4 10. 4pt
B A FE(FRPBR  (fi%) 2.7 2.6 2.4 2.3 2.4 0. 1pt
BEAEITAF IR B S IR ER0E (%) 22.6 8.4 13.0 11.1 8.0 =3. 1pt
BIES FHY IR ZRR0A (%) 16.2 6.1 9.4 8.2 5.4 -2. 8pt
IS AT EIRIBFE R (%) 73.2 71.1 73.6 74. 4 74. 1 -0. 3pt
TY—%xyia - 7a— (EHM) ¥ 13,433 1, 342 32, 906 24, 562 30, 719 25. 1
EBITDA (H M) = 46, 360 42,781 49, 693 52, 368 56, 899 8.7
x1 ZU—Fyvia--T7n—= (HELHFLDIFvyvia - 7r—) — EEREHE CHW—X) /

BB EEER L OEEEEEEDOREIC LA H]) TEHLTWET,
IR BN EEEE OKRBICY 225508 BII L TV EEA,
x2  EBITDA= [E#FIZE) — (ZoOMoWZE) + (FoMmoEH) + (EiiERE) CHEHL W ET,

BAEREL—+ (BEAT - 1)
2020
(FEJE) 2015 2016 2017 2018 2019 (1
BREE L — | Kk RL 120. 45 108. 64 110. 94 110. 82 108. 81 110. 00
R 132. 46 118.96 129. 92 128. 38 120. 80 120. 00
- HhE 19. 05 16. 14 16. 84 16. 52 15. 64 15. 00
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EfEMREETEE

HaO7R—X
(HAL : A M)
(4E ) 2015 2016 2017 2018 2019 t%;%i%%m
52 RIv2% 195,291 199,096 224,942 234,026 241,555 3.2
56 R -72,829  -74,966  -86,378  —90,764 = —94, 831 4.5
(xf7E_EUNAE HER) 37.3% 37. 7% 38. 4% 38. 8% 39. 3% —
Uit v 3E 122,463 124,130 138,564 143,262 146, 724 2.4
(xf7E_EUNAE HER) 62. 7% 62.3% 61.6% 61.2% 60. 7% —
R T e O — R -59,406  —61,657  —68,788  -71,273 = —73, 360 2.9
(xf7E_EUNAE HER) 30. 4% 31. 0% 30. 6% 30. 5% 30. 4% —
iR -19,990  -22,786  -24,398  -23,759  -23, 341 -1.8
(xf7E_EUNAE HER) 10. 2% 11.4% 10. 8% 10. 2% 9. 7% —
= vilEa 43, 067 39, 687 45,378 48, 230 50, 023 3.7
(xf7E_EUNAE HER) 22.1% 19.9% 20. 2% 20. 6% 20. 7% —
LHIRILE 29, 163 29, 125 33, 458 36, 092 35, 894 -0.5
(xf7E_EUNAE HER) 14.9% 14.6% 14.9% 15. 4% 14. 9% —
ROE (%) 12.4 11.3 12.4 12.5 12.1 —

HMIFRS

(WAL : B AH)
(4E ) 2015 2016 2017 2018 2019 i%;%g;j%@
52 RIv2% 195,291 199,096 224,942 234,026 241,555 3.2
56 R -72,829  -74,966  -86,378  -90,764 = -94, 831 4.5
(xf7E_EUNAE HER) 37. 3% 37. 7% 38. 4% 38. 8% 39. 3% —
5e_ERFILE 122,463 124,130 138,564 143,262 146, 724 2.4
(xf7E_EUNAE HER) 62. 7% 62.3% 61.6% 61.2% 60. 7% —
e R O is PR -59,406  -62,193  -68,788  -71,273 = -73,360 2.9
et 7E RN AE HEER) 30. 4% 31.2% 30. 6% 30.5% 30. 4% =
HFSERRSE & -19,990  -22,786  —24,398  -23,759  —23, 341 -1.8
(et 7E RN AE HEER) 10. 2% 11. 4% 10. 8% 10. 2% 9.7% =
UhIZR D G e E RN E -6, 205 -6, 412 -6, 740 -6, 988 -9, 898 41.6
(et 7E RN AE HEER) 3.2% 3.2% 3.0% 3.0% 4.1% —
Z ODUNLE 44,999 468 417 4,028 390 -90. 3
ZOmOEH -1, 681 -728 -364 -172 -6, 980 —
f=¢ TN1E 80, 180 32, 479 38, 691 45, 098 33, 535 -25. 6
ef7E _FINAE HEER) 41. 1% 16. 3% 17. 2% 19. 3% 13.9% —
NS 782 1, 105 1, 004 901 950 5.5
Al A -1, 492 -3, 529 -434 -2, 881 -2, 393 -16.9
BLE AT HAFI 2 79, 470 30, 055 39, 261 43,117 32, 091 -25.6
(ef7E RN AE HEER) 40. 7% 15. 1% 17.5% 18. 4% 13.3% =
ENPTERLE A -26, 097 -8, 331 -4,000  -11,174 =~ -10, 377 -7.1
LHRILE 53, 373 21, 724 35, 261 31,943 21, 714 -32.0
(xf7E_EUNAE HER) 27.3% 10. 9% 15. 7% 13. 6% 9.0% —
Bttt oOmEHER Y 53, 373 21, 731 35, 247 31, 954 23,618 -26. 1
FEX B Ry — -7 14 -11 -1, 904 —
ROE (%) 22.6 8.4 13.0 11.1 8.0 —




5= - BR4

BEZE5 AV MRIFELEIRE (B0 - HIT)
G)) 2015 2016 2017 2018 2019 =
- (F48) =1
=R H =3 181, 550 183, 469 206, 967 216, 030 224, 584 —
(el BITHTEE ) 19.0% 1.1% 12.8% 4.4% 4.0% -
AR} 172, 545 181, 859 205, 868 215, 302 223, 793 —
Py v~ FIK 3,495 — — — — -
DAt 3 5 5,510 1,610 1, 099 728 791 —
— % = 3K 11, 004 12, 553 14, 594 14, 223 12,034 —
CRERTTHARE IR 64. 1% 14. 1% 16.3% -2.5% -15. 4% -
== 2,394 2,536 2,583 2,709 3,515 -
Z it 343 537 798 1,065 1,422 —
Gt 195, 291 199, 096 224, 942 234, 026 241, 555 235, 000
et BT HE s R) 20. 7% 1.9% 13.0% 4. 0% 3.2% -2.7%
[558XK] (BihL : FAM)
(FEJEE) 2015 2016 2017 2018 2019 e
B (F48) *1
=R H = 35 0 128, 278 130,018 141, 067 142, 950 148, 842 —
CRERTTHARE IR 10.9% 1.4% 8.5% 1.3% 4.1% -
IR} 124, 165 129, 594 140, 415 142, 582 148, 404 —
HLU v~ F IR 3, 495 — — — — —
F D= A 617 424 653 368 438 —
— % = 3K 10,918 12, 421 14, 301 13,930 11,722 —
CRERTTHARE IR 64.5% 13.8% 15. 1% -2.6% -15.8% -
== 2,323 2,514 2,527 2, 600 3,179 -
Z Ot 330 404 758 977 1,281 —
Gt 141, 849 145, 358 158, 653 160, 456 165, 024 153, 000
ot BT H s R) 13.6% 2.5% 9.1% 1.1% 2.8% -7.3%
EN7e EEE 72.6% 73.0% 70.5% 68. 6% 68. 3% 65. 1%
[5 5] (BihL : FAM)
(FEJEE) 2015 2016 2017 2018 2019 e
=< (F48) =
I [ 3 53,271 53, 451 65, 900 73, 080 75, 742 —
(e BT H R R) 44. 1% 0.3% 23.3% 10. 9% 3.6% -
R} 48, 379 52, 265 65, 453 72,720 75, 389 —
LU o< T — — - — — -
F D= A 4,892 1,186 447 360 353 —
— B I = R A 87 132 293 293 312 —
== 71 22 56 109 336 —
Z DAth, 13 132 40 88 141 —
Gt 53, 442 53, 738 66, 289 73,570 76, 531 82, 000
ot BT H s R) 44. 5% 0.6% 23. 4% 11.0% 4. 0% 7.1%
4 5e EEIE 27. 4% 27.0% 29.5% 31.4% 31. 7% 34.9%

¥ FEE T AL MR B TR OV T, Fifla v ) oA L A RYE (COVID-19) OB L HGFENREH TH L LMo nEKE
Ry F9, 52 WG EEIC T, FEREE LGS AL R TE T,



5c-L BAH

WS\ h i A1 55 B IR 2% (B4 - 5 5M)
o 2020
(4FEE) 2015 2016 2017 2018 2019 (Fra)
EEYES] 13, 530 13,471 17, 809 21, 365 22, 321 26, 000
e AT R R) 26.5% -0. 4% 32.2% 20. 0% 4.5% 16. 5%
77 (FER) 8,974 10, 176 13, 094 15,516 16, 496 17, 000
e AT R R) 56. 0% 13. 4% 28. 7% 18.5% 6.3% 3.1%
EMEAs*1 25,674 28, 657 35,015 36, 156 36, 979 37, 000
Gt RTHA R R) 78.6% 11.6% 22. 2% 3.3% 2.3% 0.1%
P 5, 265 1,433 371 533 735 2,000
et BT R R) -14. 7% -72.8% -74.1% 43. 7% 38. 0% 172.1%
Ak 53, 442 53, 738 66, 289 73,570 76, 531 82, 000
el i A B8 R) 44.5% 0.6% 23. 4% 11. 0% 4.0% 7.1%
%1 EMEA: = —nw voX, PHEBILOT 7 U A4 (Europe, the Middle East and Africa)
W ihis B Bk A (BT 5) (WAL : BT M)
(FRE) 2015 2016 2017 2018 2019 G
H A i - - - 67, 588 70, 081 -
CRERTHAEEIRR) - — — — 3.7% -
E \ — — — 8, 345 10, 151 —
ORI R - — — — 21.6% -
7T (PERS) - - - 4,994 5,725 -
CRERTHAEEIRR) - — — — 14. 6% -
EMEA — — — 9, 460 9,946 —
ey AT HEI80ER) - — — — 5.1% -
A - - - -1,715 -1, 830 -
el Rl 8 080ER) — — — — — —
Wi R BERkFE (IBXS) (HAL : H M)
G2 9) 2015 2016 2017 2018 2019 G
7T (FEET) 5, 088 4,912 7,334 11,517 — —
Cef BiTHIHETR ) 59. 9% 2.8% 49. 3% 57.0% — -
EMEA 4,781 3,514 5, 980 7,603 — —
e AT HEI80ER) — -26.5% 70. 2% 27. 2% — —
K -2,197 -3, 424 -4, 627 -4,120 = -
el Rl 8 080ER) — — — — — —




¢k BA

WEEH AT LIRS (BT - ETTM)
=]
(ﬁ@ggéﬁ%> TNy il | 20154E  20164EFE  201T4EJE  20184EE 20194 %ﬁf ?m%g
&3 14,250 12,884 14,944 15,028 15,181 1.0% —
S ey 1 RS o EES 5,918 4, 660 4,105 3,175 2,571  -19.0% —
fg%;;:ﬁ%% R G R IR A hE 6, 106 6, 065 7,991 8, 860 9, 509 7.3% —
™ TOT 895 915 1,234 1,524 1,726  13.3% —
EMEA 1,331 1,245 1,614 1, 468 1,375 —6.3% —
&3 1,761 1, 541 1, 581 1, 445 1,472 1.9% —
1 t\ ‘\“5\\ v L e — . 0, —
[FOANLS, R R G o hm wm o
TIT 296 341 378 364 473 30.0% —
&3 1,534 2,798 3, 892 4, 788 5,405 12.9% —
27 a AELA AR =L > > * : > S —
(ZTnTa AN G W R L o A Q§ 13@ 2, 256 2, 479 2, 549 2,521 IJ? -
FE e LA L IR T 38 158 308 383  24.2%
S EMEA 153 504 1, 255 1, 930 2,501 29.6% —
&3 15,633 16,406 17,844 18,014 _ 17,901 _ —0.6% —
. I EES 9,168 9, 592 9, 610 9, 554 9,123  -4.5% —
@177‘3/57?{:&%1&1\ ) BB R R OB HE 6 14 147 228 395 73.5% @ —
™ TOT 1,091 1,212 1, 660 1,857 1,892 1.9% —
EMEA 5, 368 5, 587 6, 427 6, 375 6, 491 1.8% —
&3 20,583 22,164 24,200 21,985 21,045  —4.3% —
:/7“%@3:.“\5&(& 2LE : : : : : — ® —
et 7N LN R I 30 B RS - B
FE B = LA L EEHRIRIT) - ' ' ’ ’ g 2o
EMEA 6, 876 8,128 9, 600 9, 392 9,270 -1.3% —
INZ — 0, —
s s oo Lo
(%%U~wev4/mmﬁ BN OB E O A 17 ) , , , 5 -0%
W) (5o e XDSTRIE & 2 10) 7T 1,097 1, 101 221 221 226 2.2% —
EMEA 228 208 1, 257 1, 008 929  -7.8% —
A&t 4, 561 4, 343 4, 677 4, 586 4,424  -3.5% —
kv 7 b IR ] G N oEs s o | BAE 2,125 1,731 1, 641 1,474 1,350  -8.4% = —
(R T X REEERYE SRR " o TOT 446 271 327 415 411 -1.0% —
EMEA 1,990 2, 342 2, 709 2, 697 2,663 -1.3% —
=AY REIRE n aF — - - 431 1,629 278.1% —
(FIFHRT 4y Tael |k N BB R A
HL%) HA - - — 431 1,629 278.1% -
T LA v SR . el 9, 483 12, 235 16, 851 19, 445 24, 916 28. 1% —
: . VX — 4 | -
(= B F A F YR A IRHR) i * IR A HA 9,483 12,235 16,851 19,445 24,916  28.1% —
&t 3,775 3, 347 3, 497 3, 302 2, 996 -9.3% —
7 )V v IR e e -922. 59 —
s e L L I B R B L .
7T 327 339 325 430 482 11.9% —
&3 4,187 4,124 4, 413 4,076 4,056 —0.5% —
1) — :5 ) N — 0, _
(ECy i armmsgen | b |R50 P PRE MR PR Taw
TIT 386 532 788 713 852 19.6% —
Oftan Catachrom Az
&3 1,870 2,224 2, 695 2, 397 2,241  -6.5% —
N ) =R ’ ’ ) ) ’
GIIIBLIED, e nmemmis
S gy 73 RaA A EMEA 1,870 2, 224 2, 695 2, 397 2,241  -6.5% —
A oo~ MR &8 2,568 2, 285 2, 304 2, 154 2,672 24.0% —
S =g U v AIRE 3 it 1
;WQQB/M+$)? WA |WR AR AT O AL 2,568 2,285 2,304 2,154 2,672  24.0% = —
7 A V=TT RN ‘ " A5 39,988 45,155 51,517 56,157 60,138  7.1%  —
(T7 Y7 b GEETHEH | IRF A VEGE BELFE Al
2) B TR P TSR A A 39,988 45,155 51,517 56,157 60,138 7.1% —
&t 19, 864 17, 595 18, 170 18, 902 17, 609 -6.8% —
E7 LA ARG S s | OA 14, 491 11, 852 10, 772 8, 763 7,849  -10.4% —
(e7nva@Er b Y oL SR " i 4, 050 4, 227 5, 762 7,567 7, 856 3.8% —
7T 1,322 1,516 1,635 2,572 1,904 -26.0% —
A&t 9, 631 11,940 14,286 15,367 15,970 3.9% —
CU T A IR S 5 I8 9 23S o EES 8,880 11,016 12,822 13,932 14,257 2.3% —
(P T7HRINF NI T LK) FIE — — 0 25 167  561.1% —
7T 751 924 1,463 1, 409 1, 546 9. 7% —
. . &t 751 1,303 2, 049 3, 391 3, 851 13.6% —
. [/ . | 2 2 2 2
g@@}g;f%@g o RE R BRI 7o T - 2 68 459 738 60.9%  —
" EMEA 751 1,301 1,981 2, 932 3,113 6. 2% —
A&t 1,453 1,835 2, 092 2,512 2,912 15.9% —
. P T 69 116 199 168 265  57.7% —
. — f A
Cationorm(H F4/ —A) PR BRI |y 1, 141 1, 439 1, 670 1,989 2,092 5.2% —
KN 242 280 223 355 555 56. 3% -
= . _ AN R A R A _aE — — — 129 1,065  728.6% —
VT AR 2T H— b RN L v X A - — = 129 1,065 728.6% _ —
&t 11,004 12,553 14,594 14,223 12,034 -15.4% —
— ik SR HA 10,918 12,421 14, 301 13,930 11,722 -15.8% —
TI7 87 132 293 293 312 6.5% —

x1 BUEIRTE T Th H A T REHEE D= -

IrE—v g VG TT,

*2 FIELELSE RIS TARIZ OV T, ﬁﬂ:m+?4wzumm(mwbw)@%é X MR TFREN RS

T 2 DR AR

0, RHERGE BGS TRRA R TE T,

HTHDZ EhbARERLKLD




EEMBRERES

CiFS) 2016/3 2017/3 2018/3 2019/3 2020/3
MRk L MRk L MRk L MRk L Rk L
BH %) BH %) BH %) BH %) Epils %)
MEE
FEVRENE R
HEE & &P 27,991 7.9 28,550 8.0| 29,706 7.6 | 31,699 8.1 | 35,601 8.7
T & o 83,681 23.5 138,935 38.7 134,495 34.6 | 131,110 33.5| 119,850 29.3
AT PE 44,535 12.5| 29,889 8.3 | 35,775 9.2 30,044 7.7 | 30,848 7.5
R4 P 2,345 0.7 2,396 0.7 2,264 0.6 1,771 0.5 2,100 0.5
OO IEFRENE FE 2,109 0.6 2,124 0.6 2, 855 0.7 1,819 0.5 1,813 0.4
g E S 160,660 45.2 [ 201,894 56.3 | 205,095 52.8 | 196,444 50.2 | 190,212 46.5
TRENE E
A ENE 24,996 7.0 28,502 7.9 30,636 7.9 35,235 9.0 35,282 8.6
HEMEHE R ONVF OfOfERE | 65,998 18.6 | 70,970 19.8 | 78,654 20.2 | 84,618 21.6| 86,999 21.3
Z OO &G PE 234 0.1 333 0.1 472 0.1 267 0.1 452 0.1
Z OO VEENE 3,714 1.0 3, 909 1.1 4,322 1.1 3,826 1.0 4, 392 1.1
Bl J O BLE [R5 99,798 28.1| 53,297 14.8| 69,283 17.8| 70,796 18.1| 91,430 22.4
TRENEE A3 194,739 54.8 [ 157,011 43.7 | 183,367 47.2 [ 194,742 49.8 | 218,556 53.5
BRESE 355,399 100.0 | 358,906 100.0 | 388,463 100.0 [ 391,186 100.0 | 408,768 100.0
BERARUVEE
BA
BARL 7,695 2.2 7,792 .2 8, 032 .1 8, 252 1 8,366 2.0
BARR A 8,389 2.4 8,417 .3 8,657 .2 8, 661 .2 8,746 2.1
H Ok -24  -0.0 -10  -0.0 -11  -0.0| -1,131 -0.3| -1,033 -0.3
F 2R 44 221,945 62.4 | 223,283  62.2 | 249,225 64.2 | 258,659 66.1 | 273,422 66.9
Z DG A DORE R EE 22,003  6.2| 15,628 4.4 | 19,921  5.1| 16,461 4.2 | 13,364 3.3
BSHOFHEIRES 5 260,009 73.2|255,110 71.1|285,823 73.6 290,900 74.4 | 302,865 74.1
ot
FEXFRE — - 819 0.2 1,734 0.4 1,672 0.4 -305 0.1
j SN 260,009 73.2 255,929 71.3| 287,557 74.0|292,572 74.8|302,560 74.0
=L
FEmEhAE
e a=Liey 12,944  3.6| 26,288 7.3 | 21,244  5.5| 23,520 6.0 | 27,592 6.7
IRIAS TR 5 Al 2,556 0.7 1,900 0.5 1,804 0.5 1,992 0.5 1,738 0.4
5144 1,629 0.5 1,426 0.4 1,367 0.4 1,265 0.3 570 0.1
HUIERL A g 3,988 1.1 17,963 5.0 12,909 3.3 9,380  2.4| 7,228 1.8
OO IEFREN A 1,043 0.3 1,919 0.5 1,380 0.4 1,795 0.5 1,483 0.4
FmEhAaEeF 22,161 6.2 | 49,496 13.8| 38,704 10.0| 37,951 9.7 | 38,611 9.4
TREAE
HEBBERNFOMOMER | 24,504 6.9 23,937 6.7 29,743 7.7 32,079 8.2| 32,578 8.0
F Do EEAE 19, 881 5.6 | 17,649 4.9 | 14,404 3.7 12,116 3.1 | 18,777 4.6
RIMENFTERE 20, 431 5.7 3,279 0.9 7,656 2.0 7,185 1.8 6, 848 1.7
5144 1,276 0.4 1,372 0.4 1,508 0.4 717 0.2 633 0.2
ZOMOVEEAE 7,138 2.0 7,244 2.0 8,890 2.3 8,566 2.2 8,761 2.1
mEAESE 73,230 20.6 | 53,481 14.9| 62,201 16.0| 60,663 15.5| 67,597 16.5
AEEE 95,391 26.8[102,977 28.7 (100,905 26.0 | 98,614 25.2 | 106,208 26.0
EARRCABESE 355,399 100.0 | 358,906 100.0 | 388,463 100.0 | 391,186 100.0 | 408,768 100.0




HEX vy - JO—HEE

(A7 AFM)
(FFB) 2015 2016 2017 2018 2019

I. BEXE#C&S¥vyya 70—
RIS 53, 373 21,724 35, 261 31, 943 21, 714
DA 1B 0 S OME R 9, 338 9,882 10, 896 10, 969 16, 573
NEEIEEiEEN 395 475 150 — 5, 825
I PEAL Y A% — — — (3,592 (0)
SRR R OERE R (2%) (545) 983 (327) (700) (592)
ENFTRLE 26, 097 8,331 4,000 11,174 10, 377
W5y 7 — T EEIERE (44, 477) — - — —
o EEHE N OV OO EREO B (HE0) (4,799)  (5,489)  (7,116)  (6,303) = (3,054)
HIENE FE DHE IR (HE0) (5,388)  (4,120)  (1,435)  (5,000) (981)
B OV OO OB (8) 4,376 (425) 5, 697 2,445 717
5124 4 K QBRI AR D A O () (3,974) (200) 285 (518) (1, 242)
KB OBM Qi) - - 961 1,181 1, 305
EHIRAGOME (D) — - 17 1,885 1, 279
Z i 653 2,877 728 2,116 1,584
/NG 35,049 34,039 49,117 45,601 53,506
FE D32 BUE 67 74 145 187 200
At 4 > B 573 681 598 521 581
FLE DO IER (98) (52) 27) (8) (190)
ENFTEBLO A (13,067)  (23,900)  (6,990) (13,408) = (14, 149)
HEEBIILSX Yy T2 s Tr— 22, 525 10,843 42,843 32,894 39,947

0. HEEFH&BFvyv>a--70—
EHTASOTAANZ X 5 (21) - - - —
EHTAES ORI K DU 21 19 — — —
BB OBSIC L5 (2,210) (478) (565) (931) (398)
P& OBEA KL OMERIZ L DA 2, 682 1,364 2,879 2,156 3,503
T2t oBFc L 5 XH — (19, 064) — — =
I G DRI X 5 H (4,299)  (4,145)  (3,984)  (5,470) (5, 824)
HIGEEEEDTEANT X HIUA 696 4 — 4,338 0
IR PE D BUSIZ L 5 (4,793)  (5,355)  (5,953)  (2,863) (3, 404)
WGy 7 — T OFEREIZ L DA 45, 000 — — - —
Z D (25) (545) (636) (166) 949
BEFHCLAFryia s 7u— 37,052 (28,201) (8,259)  (2,935)  (5,175)

I MEE#I&EFvryda-o0—
SEHUEANIZ X DI — — — — —
SHHIE AL OIRFIZ L DK — — — — —
EWfEANIZ X BN 500 3, 000 — 567 1, 477
EWHBAEORFICELDHH (15,133)  (9,524)  (8,316)  (4,098) (500)
H R DOBGIZ L 53 H — (12, 380) (1) (14, 124) (22)
FELERE D B DFGAT L DY — 832 838 — —
RO (9,923) (10,751) (10,559) (10, 580) = (10, 379)
U — 2B EORFIC L D3 H — - - (1) (2,859)
Z D 489 167 408 132 (447)
MEBEEREIICI5Fyy 2 s 7u— (24,066) (28,657) (17,631) (28,107) (12, 729)
V. BERURERSEMOHEREEE 35,510 (46, 015) 16, 953 1,852 22,044
V. BERUBREREMOHEER 65,923 99,798 52,282 69,283 70,796
V. BERUBRESREMOELEEERICKITE (1,636)  (1,501) 48 (338)  (1,410)
VI. B&RUBRSREMOHRES 99,798 52,282 69,283 70,796 91,430




% O fthEFSTH R

M RFAKE (BAL - H )
(FRRE) 2015 2016 2017 2018 2019 20y
= (F48)
T 19, 990 22,786 24, 398 23, 759 23, 341 23, 000
xtoe LIS b 10. 2% 11. 4% 10. 8% 10. 2% 9.7% 9.8%
Wi RIRER (BAL - H )
(FEFE) 2015 2016 2017 2018 2019 20y
= (F48)
i 4, 474 5,216 5, 445 7,220 8,971 10, 000
SAFE FMEE PEOBINI RV TV ET,
WEEERNE R NMEMNE (BAL - H )
(FREE) 2015 2016 2017 2018 2019 20
= (F48)
RERRE 1, 445 1,515 1, 950 1, 872 2,144 2,310
fRoeE By 1,035 1, 246 1,453 1,478 1, 462 1, 720
WFTEBH s 653 709 752 631 661 680
WREAE 3,133 3, 470 4,155 3,981 4,267 4,710
LR B I G R A . BRI O AT B X OME MG FE OB CLE T,
BERICRIEREEENE (AT - 55 1)
(FEFE) 2015 2016 2017 2018 2019 20y
= (F48)
AV T BTG PEME AN 5, 186 5, 357 5, 592 5, 808 5, 808 5, 740
DE-128* 2 14 PEAE H - — — — 2,798 2, 830
Tkervis (7 A 7V E R) LG FEEHE 625 674 736 727 684 710
ZOih 394 381 412 453 608 420
WA E 6, 205 6, 412 6, 740 6, 988 9, 898 9, 700
%1 DE-128 (PRESERFLO MicroShunt)
W ETBURBEETE £ B D ERHE (BT - H )
(FEJE) 2015 2016 2017 2018 2019
HHMIFFEBH %% 11, 363 54, 818 54, 311 55, 863 10, 319
P& A AL 43,413 28,615 34,713 28, 786 29, 568
MNEE P 24, 996 28, 502 30, 636 35, 235 35, 282
S & T4 63, 954 68, 829 76, 318 82, 173 84, 429
ILTFIE e OVE 42 17, 225 17, 883 22,471 23,101 21, 887
x2 BT BREBEEALTOET,
BAEH (HAL 2 A)
(=) 2016/3 2017/3 2018/3 2019/3 2020/3
HA 1,915 1,975 2,015 2,001 1, 994
i 537 591 652 753 808
TIOT 176 219 255 352 382
EMEA 660 669 651 738 667
KN 175 213 232 229 257
LA 3, 463 3, 667 3, 805 4,073 4,108
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E LR AT BRI 3 B

BaO7R—X
(CEVSN=))
2018 2019 2020
(FEEE) 1Q 2Q 3Q 4Q FY 1Q 2Q 3Q 4Q FY FYF48
7 FIAg 56,483 57,861 58,866 60,816 234,026 59,136 59,639 63,551 59,230 241,555 235,000
ST A [ B R 1.0% 5.5% 1.8% 7.9% 4.0% 4.7% 3.1% 8.0% -2.6% 3.2%| -2.7%
5¢ b5l -23,022 -22,750 -24,042 20,950 -90,764| -24,120 24,182 26,056 20,474 -94,831| -90,000
SoF AT [ R 6. 7% 6. 4% 3. 7% 3.6% 5.1% 4.8% 6.3% 8.4%  -2.3% 4.5%| -5.1%
(xh7E RIS FER) 40.8%  39.3%  40.8%  34.4%  38.8%| 40.8%  40.5%  41.0% 34.6% 39.3%| 38.3%
72 - HaF s 33,461 35,112 34,824 39,866 143,262| 35,016 35,457 37,495 38,756 146, 724| 145,000
PIB IR RS -2.6% 5. 0% 0.5%  10.4% 3. 4% 4.6% 1.0% 7.7%  -2.8% 2.4%| -1.2%
(xf7E FUAS LER) 59.2%  60.7%  59.2%  65.6%  61.2%| 59.2%  59.5%  59.0% 65.4% 60.7%| 61.7%
= FNIEAS 11,669 12,465 10,947 13,149  48,230| 12,794 12,844 12,342 12,043  50,023| 52,000
PIB IR RS -14.8%  16.6% 2.7%  27.2% 6.3% 9.6% 3.0% 12.7%  -8.4% 3.7% 4.0%
(S EAY A=) 20.7% 21.5% 18.6% 21.6%  20.6%| 21.6% 21.5% 19.4% 20.3% 20.7%| 22.1%
DU (MDD FlER 8, 628 9,171 7,856 10,437 36,092 9,671 9,123 8,412 8,688 35,894 38,700
SoF T [ R -15.1%  18.6%  -5.7%  44.4% 7.9%| 12.1%  -0.5% 7.1% -16.8% —0.5% 7.8%
(et 72 IS He =) 15.3%  15.8%  13.3% 17.2%  15.4%| 16.4% 15.3%  13.2% 14.7% 14.9%| 16.5%
HMIFRS
(G l))
2018 2019 2020
(R EE) 1Q 2Q 3Q 4Q FY 1Q 2Q 3Q 4Q FY FY T8
¢ RN EE 56,483 57,861 58,866 60,816 234,026 59,136 59,639 63,551 59,230 241,555 235,000
ST T [ B R 1.0% 5. 5% 1.8% 7.9% 4.0% 4.7% 3.1% 8.0% -2.6% 3.2%| -2.7%
72 b JR -23,022 -22,750 -24,042 -20,950 -90,764| -24,120 -24,182 -26,056 —20,474 -94,831| -90,000
SoF AT [ R 6. 7% 6. 4% 3. 7% 3.6% 5.1% 4.8% 6.3% 8.4%  -2.3% 4.5%| -5.1%
(xh7E RIS FER) 40.8%  39.3%  40.8%  34.4%  38.8%| 40.8%  40.5%  41.0% 34.6% 39.3%| 38.3%
72 - HaF s 33,461 35,112 34,824 39,866 143,262 35,016 35,457 37,495 38,756 146, 724| 145,000
PIB IR RS -2.6% 5. 0% 0.5%  10.4% 3. 4% 4.6% 1.0% 7.7%  -2.8% 2.4%| -1.2%
(S EAY A=) 59.2%  60.7%  59.2%  65.6%  61.2%| 59.2%  59.5% 59.0% 65.4% 60.7%| 61.7%
IRFE TR Ky O — i A B -16,173 -17,301 -17,749 -20,050 -71,273| -16,047 -17,375 -19,413 —20,525 -73,360| -70,000
SHIKREEE S 7.4%  4.1% -0.4%  4.0%  3.6%| -0.8%  0.4% = 9.4%  2.4%  2.9%| -4.6%
(S EAY A=) 28.6% 29.9%  30.2% 33.0% 30.5%| 27.1% 29.1% 30.5% 34.7% 30.4%| 29.8%
it ¢ -5,619 -5,345  —6,128  -6,667 -23,759| -6,174 5,238 5,741 6,188 -23,341| -23,000
PIB IR RS 0.1% -12.8%  -0.4% 2.5%  -2.6% 9.9% 2.0% 6.3% -7.2% -1.8%| -1.5%
(S EAY A=) 9.9% 9.2%  10.4% 11.0%  10.2%]| 10.4% 8.8% 9.0%  10.4% 9. 7% 9.8%
%)@ggé’ﬂ% -1,739  -1,734 -1,760 -1,755  —6,988| -2,477  -2,459  -2,476  -2,486 —9,898| -9, 700
ST RIAR [FIUIEI8CR 5.0  4.0%  5.2%  0.7%  3.7%| 42.5% 41.8% 40.7% 41.6% 41.6%| -2.0%
Cab 72 R4S pE ) 31%  3.0%  3.0%  2.9%  3.0%| 42% 41%  3.9%  42% 4.1%| 4.1%
Z DI ER 118 141 3,670 98 4,028 101 60 129 101 390 900
Z Db -33 -63 -25 -51 -172|  -1,172 -679 -64 -5,066 -6,980| -8,200
= FAIE4S 10,016 10,809 12,832 11,441 45,098 9, 246 9, 766 9,931 4,592 33,535 35,000
K AR [ R -16.9%  20.3%  41.8%  33.0%  16.6%| -7.7% -9.7% —22.6% -59.9% —25.6% 4.4%
(S e R=S)) 17.7%  18.7%  21.8%  18.8%  19.3%| 15.6% 16.4%  15.6% 7.8% 13.9%| 14.9%
BRI AR 500 47 316 37 901 441 77 357 76 950 800
SRl A -1, 060 -521 -534 -766 -2, 881 -684 -437 268 -1,540 -2,393| -1,000
Lol 8 (M) Fli 9,455 10,335 12,614 10,713 43,117 9,002 9,406 10,556 3,128  32,091| 34,000
SoF AT [ R 21.7%  20.1%  42.5%  10.2% 9.8%| 4.8% —9.0% -16.3% ~70.8% 25.6% 5.9%
(b 72 I A b =) 16.7%  17.9%  21.4%  17.6%  18.4%| 15.2% 15.8% 16.6% 5.3%  13.3%| 14.5%
BT R -2,604 -2,810 -3,624 -2,137 -11,174| -2,612 2,667 -3,406  -1,691 -10,377| -11,000
DU (MDD FlER 6, 852 7,525 8,991 8,576 31,943 6, 390 6, 739 7,149 1,436 21,714 23,000
T iR -24.0%  20.7% -25.7% 8.4%  -9.4%| -6.7% -10.4% -20.5% -83.2% —32.0% 5.9%
(b 72 I A b =) 12.1%  13.0%  15.3%  14.1%  13.6%| 10.8% 11.3% 11.2% 2. 4% 9.0% 9.8%
BthomEEF 6, 854 7,526 8,995 8,578 31,954 6,399 6, 749 7,152 3,318 23,618 —
FEEE Ry -3 -1 -4 -3 -11 -9 -11 -3 -1,881 -1,904 —
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o3 H#A55 £ BRH

WEE£t5 A2 FRIFLIE (WAL - BT )
2018 2019 2020
(R ED) 1Q 2Q 3Q 40Q FY 1Q 2Q 3Q 4Q FY FY P41
P35 A 2 3 52,037 52,876 54,289 56,827 216,030| 54,247 55,235 59,227 55,875 224,584 —
kT R4 [] T 3% 1.6% 5.1% 2.5% 8. 4% 4. 4% 4.2% 4.5% 9.1% -1.7% 4.0% —
— i SR A 3,514 4, 052 3, 664 2,993 14,223 3,713 2,998 3,135 2,189 12,034 —
kT Rl AR [R] 1R -11.7% 8.5%  —6.2% 0.6%  —2.5% 5.6% —26.0% —14.4% -26.9% -15.4% -
3 659 675 638 737 2,709 834 1, 004 851 826  3,515| —
= DA 272 259 275 260 1,065 343 402 338 340 1,422 —
it 56,483 57,861 58,866 60,816 234,026 59,136 59,639 63,551 59,230 241,555 235,000
kT miT 4[] BT 3R 1.0% 5. 5% 1.8% 7.9% 4.0% 4.7% 3.1% 8.0% -2.6% 3.2%| -2.7%
[55BX] (B 2 B 5)
2018 2019 2020
(R ED) 1Q 2Q 3Q 4Q FY 1Q 2Q 3Q 4Q FY FYFAE*1
[ P P 3 33,712 33,298 37,028 38,912 142,950 33,584 34,918 39,341 41,000 148,842 —
kT RiTAR [] T 3% -3.8% -1.7% 2.8% 7.7% 1.3%]| -0.4% 4.9% 6.2% 5. 4% 4.1% -
fi5 I 2 3 3, 454 3, 964 3, 596 2,916 13,930 3,637 2,919 3, 060 2,106 11,722 —
CRF BT AF [R] 1R -11.8% 8.8%  —6.7% 0.9% -2.6% 5.3% —26.4% -14.9% —27.8% -15.8% —
[ R o 637 667 609 687 2, 600 729 891 753 806  3,179| —
Z DAt 239 240 259 239 977 316 354 311 300 1,281 —
At 38,042 38,169 41,491 42,754 160,456 38,265 39,082 43,465 44,212 165,024 153,000
Crl A4 [R] T IR -4.1% -0.3% 1.7% 7.2% 1.1% 0. 6% 2. 4% 4.8% 3. 4% 2.8%| -7.3%
[5 58] AL - HHM)
2018 2019 2020
P35 A 2 3 18,326 19,578 17,262 17,915 73,080 20,663 20,318 19,887 14,875 75,742 —
(eF RiTAF R SY1 R 13.1%  19.2%  1.9%  9.7% 10.9%| 12.8%  3.8% 156.2% -17.0%  3.6%| —
-fi5 FH [ 3 i 60 88 68 77 293 76 78 75 83 312 —
kT R4 [] T3 -2.2%  -4.2%  28.0% -11.5%  -0.1%| 25.5% -10.8% 9.9% 8.2% 6.5% -
[ e o 22 8 30 50 109 105 113 98 21 336 —
= DA 33 19 16 21 88 27 48 26 40 141 —
it 18,441 19,692 17,375 18,062  73,570| 20,870 20,557 20,086 15,018  76,531| 82,000
CRF miT 4[] BT 3R 13.3%  19.0% 2.1% 9.8% 11.0%]| 13.2% 4.4%  15.6% —16.9% 4.0% 7.1%
W&} Hhig Rl 5E LR EE (BT ETT)
2018 2019 2020
(P ED) 1Q 20 3Q 40Q FY 1Q 20 3Q 40Q FY FY P48
i 5, 346 6, 362 4,570 5,087 21,365 6, 753 6, 958 5, 659 2,950 22,321 | 26,000
kT Rl AR [R] 1R 32.0%  30.5% 7.1%  10.1%  20.0% | 26.3% 9.4%  23.8%  —42.0% 4.5% | 16.5%
7T (hERL) 3,713 4, 552 3,534 3,717 15,516 4,453 4,311 3, 899 3,832 16,496 | 17,000
kT R4 [] T 3% 9.8% 41.2%  11.5% 12.0% 18.5% | 19.9% -5.3%  10.3% 3.1% 6.3% 3.1%
EMEA 9, 286 8, 694 9,076 9,100 36,156 9, 456 8,944 10,481 8,098 36,979 | 37,000
kT R4 [] T3 6.2% 3.2%  -3.3% 7.6% 3.3% 1.8% 2.9%  15.5% —11.0% 2.3% 0.1%
p3A| 96 84 195 158 533 208 344 46 137 735 2,000
CRT BT AE [R] IR 1.3% 245.0% 3.1% 153.5%  43.7% | 116.1% 311.2% -76.4% —13.1% 38.0% | 172.1%

1 FEET AL MITE RIS THEICOWTIE, Hifla e U A L AEYWE (COVID-19) &
R0 £9, &2 WEgRAEEIC T, REREE B TREFRTETT,
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o3 H#A55 £ BRH

WEEH AT LIRS (HfE : HHH)
i 20184 20194 20204F i
" itk
GR350 19 20 3Q 4Q FY 1Q 20 3Q 4Q FY | FYF48s
&3 3, 766 4, 310 3,437 3,515 15,028 4,549 4, 447 3, 848 2,337 15,181 —
y 5y kR F A 898 856 815 606 3,175 722 709 671 470 2,571 —
[N, I 2,112 2,718 1,867 2,163 8,860 2,997 2,957 2,436 1,119 9,509 —
7T 336 390 372 427 1,524 448 408 407 464 1,726 —
EMEA 420 347 383 319 1, 468 384 374 334 284 1,375 —
&t 358 437 334 315 1, 445 410 372 377 314 1,472 —
5By REIRT A 136 131 124 92 482 112 119 108 75 414 —
(b S HRA) ils) 146 199 125 129 599 179 184 140 82 585 —
s 76 108 86 94 364 119 69 129 157 473 —
aF 1,155 1,152 1, 305 1,175 4,788 1,356 1,257 1,572 1,220 5, 405 —
57 3 NFLA AR HA 644 638 720 547 2, 549 668 617 722 513 2,521 —
GaPRETA A 7T 66 77 79 87 308 98 88 107 91 383 —
EMEA 445 438 506 541 1,930 590 552 743 617 2,501 —
ot 4,615 4, 479 4, 848 4,072 18,014 4, 662 4, 363 5,033 3,844 17,901 —
PR F A 2,414 2,414 2, 698 2,028 9,554 2,396 2,316 2, 556 1,855 9,123 —
R il 38 51 68 72 228 85 80 146 84 395 —
7T 484 470 460 443 1,857 502 459 477 454 1,892 —
EMEA 1,679 1,544 1,622 1,530 6,375 1,678 1,508 1,853 1,451 6, 491 —
ot 6, 129 5, 345 5, 483 5,029 21,985 5,398 5, 064 5, 899 4,684 21,045 —
2y 7 M AR A 2, 759 2,174 2,314 1,671 8,919 1,977 1,815 2,214 1,718 7,723 —
GaPRETA A TUT 937 864 968 905 3,675 1,047 986 999 1,020 4,052 —
EMEA 2,432 2,307 2, 200 2,453 9,392 2,374 2,263 2,686 1,947 9,270 —
FES bV AR &3 787 723 755 609 2,874 682 603 683 537 2,504 —
(FEF N —XEARRE HA 461 417 441 325 1, 645 377 333 387 252 1, 349 —
EET) TUT 58 51 61 51 221 68 49 51 57 226 —
GaPRETB A EMEA 268 255 253 232 1, 008 236 220 245 228 929 —
&3 1,154 1,139 1,143 1,150 4,586 1, 159 1, 120 1,272 873 4,424 —
Nk AA 398 371 406 299 1,474 362 340 373 275 1, 350 —
GBI A TUT 100 98 102 115 415 117 111 102 81 411 —
EMEA 656 671 634 737 2, 697 680 669 797 517 2,663 —
T Y R AR &3 - - 270 161 431 285 352 544 448 1, 629 —
GaPRETA A A A - - 270 161 431 285 352 544 448 1, 629 —
UV AR &3 2, 345 2, 549 2,809 11,742 19,445 2, 120 2,813 5,035 14,948 24,916 —
H7 LV — HRAD) AA 2, 345 2, 549 2,809 11,742 19,445 2,120 2,813 5,035 14,948 24,916 —
ot 841 905 653 903 3,302 808 977 596 615 2,996 —
TR b a SRR HA 405 364 364 508 1, 640 305 319 318 330 1,272 —
(L AIRA) i 318 429 188 296 1,231 381 446 203 213 1,243 —
7T 118 112 101 99 430 122 213 75 72 482 —
&3 1,015 1,101 1,082 877 4,076 1, 000 1,110 1,108 838 4,056 —
7Y — = SR HA 671 671 726 535 2, 604 647 680 676 498 2,501 —
(NP FTA B ) 1 169 253 172 166 760 148 222 223 110 704 —
7T 175 178 183 177 713 205 208 209 230 852 —
Oftan Catachrom & 627 551 769 451 2,397 589 644 713 295 2,241 -
(A7 B2 BB B L)
(32 AME TN RS IS HEA]) EMEA 627 551 769 451 2,397 589 644 713 295 2,241 —
ST A IR &8 542 523 618 471 2, 154 567 616 909 579 2,672 —
(IR TR A A 542 523 618 471 2, 154 567 616 909 579 2,672 —
TA U =TT RN | &7 13,976 14,044 15,770 12,368 56,157 | 15,148 15,603 16,674 12,713 60, 138 —
*
(|§vamwﬂ%~ﬁm A | 13,976 14,044 15,770 12,368 56,157 | 15,148 15,603 16,674 12,713 60,138 —
a8 4, 864 5, 582 4, 498 3,958 18,902 4,948 5,121 4, 537 3,002 17,609 —
b7 LA IR HA 2, 287 2,230 2,421 1,824 8,763 2,139 1,971 2,189 1,549 7,849 —
(ARSI IR 1 1,986 2,098 1,696 1,788 7,567 2,417 2, 455 1,954 1,029 7, 856 —
7T 591 1,253 381 347 2,572 392 695 394 423 1,904 —
&3 3,678 4,001 4, 083 3,605 15,367 4,434 4,582 3, 880 3,075 15,970 —
Uo7 A IR HA 3, 355 3,607 3,821 3,149 13,932 3,605 4,168 3,605 2,879 14, 257 —
(R B A 1 - 0 13 12 25 30 51 58 28 167 —
7T 322 393 249 444 1, 409 799 363 217 168 1, 546 —
Ikervis &3 723 838 854 976 3,391 920 852 1,083 997 3,851 —
(FAHLER) 7T 82 113 129 135 459 171 189 201 178 738 —
(R IR ) EMEA 641 725 725 841 2,932 749 663 882 819 3,113 —
Cotionor &t 604 549 719 640 2,512 715 874 637 687 2,912 —
BF ) TVT 37 43 39 49 168 47 73 99 45 265 —
ARSI RARED EMEA 515 462 526 486 1,989 500 508 539 546 2,092 —
K 53 44 154 104 355 168 292 -1 96 555 —
LeF A RaY T a— b &8t - - 11 118 129 183 291 299 292 1, 065 —
(amEERARNL > ) | Ak - - 11 118 129 183 291 299 292 1, 065 —
ot 3,514 4, 052 3, 664 2,993 14,223 3,713 2,998 3,135 2,189 12,034 —
— AR R HA 3, 454 3, 964 3,596 2,916 13,930 3, 637 2,919 3, 060 2,106 11,722 —
7T 60 88 68 77 293 76 78 75 83 312 —

x1 BGERTE L CTH 28 2RSSt E o3 - Tee—va VR T,

*2 BEALIE RIS TARICOW T, Bl a m o A LA RKYYE (COVID-19) DRI X v &

o BINAE TARA B R TE T,
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ERNER IR0

W Mgk E &

AU E R« FEH O TG A% 2 FEAMIZ SR S 2 72 ORI 2 4RI — FERAISOE 23 T TR D | T FEEMliRS 23y 4

ANE EAAME < FE S, BARSCGE R E < A2 D (LUF AR O AfiA b D ZALH)

20104F  20114F 20124 20134 20144 20154F 20164F 20174F 20184 20194F 20194F 20204F

47 4H 411 411 1A 1A 411 411 47 4H 104 41
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